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Abstract

This research study had main aims on 1) investigating the positive conversational and service
minded learning package of students from Faculty of Liberal Arts at Rajamangala University of
Technology Srivijaya ( RMUTSV) 2) studying the degree of serviced mind performance performed by
the Liberal Arts students of RMUTSV and 3) surveying the factors effecting the awareness of service
minded performance degree of the Liberal Arts students from RMUTSV. There were three main research
procedures;

Stage 1: Planning Research procedures comprised of three sub-processes: 1) analyze and
synthesize learning patterns in determining the research conceptual framework for using data analysis
techniques; 2) design the rating scale questionnaires (Likert Scale) and the positive conversational and
service minded learning package and 3) sample the purposive sampling group, data analysis by mean (X)
, standard deviation ( S.D) and t-test.

Stage 2: Development Research procedures comprised of three sub-processes: 1) synthesis the the
positive conversational and service minded learning package. 2) pilot the positive conversational and
service minded learning package and 3) do the lesson plan harmonize with the positive conversational
and service minded learning package .

Stage 3: Action Research procedures by implementing the positive conversational and service
minded learning package with 50 samples for four treatments at RMUTSV.

The research findings were divided into 3 main issues based on the research objectives as follows:

The first was the research method and procedure. It should be starting the need analysis of the
students before designing the positive conversational and service minded learning package and the subject
who involved in the pilot procedure should be variety of programs, ages and genders.

The second was the up- date and authentic content designed in the positive conversational and
service minded learning package. It needed to be more awareness in means of designing the positive
conversational and service minded learning package. This is for increasing the students’ motivation and
interest. However some of participants felt very positive with some story in the positive conversational
and service minded learning package. The real situation in Southern border unrested problem still held the
students’ attention.

The last was the individual difference. The students’ ability and interest should be a key factor

during treatments. The researcher should group the students into weak, moderate and advanced categories.
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